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Cynthia òCJó Carson
Flight Attendant (ORD)
´&-·V�YLEUDQW�HQHUJ\�LV�IHOW�EHIRUH�\RX�HYHQ�H[FKDQJH�ZRUGV�
ZLWK�KHU��)URP�JUHHWLQJ�WR�ZRUNLQJ�ZLWK�KHU�RQ�D�WULS��VKH�
JRHV�DERYH�DQG�EH\RQG�WR�PDNH�VXUH�\RXU�H[SHULHQFH�ZLWK�
KHU�LV�SRVLWLYHO\�XQIRUJHWWDEOH��6KH�JRHV�RXW�RI�KHU�ZD\�WR�
GHOLYHU�D�SHUVRQDEOH�H[SHULHQFH�IRU�HDFK�DQG�HYHU\�RQH�RI�
WKH�SDVVHQJHUV�RQ�WKH�DLUSODQH�WR�ZKHUHYHU�WKH\�DUH�JRLQJ��
,W�LV�FDSWLYDWLQJ�WR�VHH�WKH�VPLOLQJ�SDVVHQJHUV�GHSODQH�DV�
WKH\�KDQG�RXW�XQOLPLWHG�FRPSOHPHQWV�IRU�WKH�VUV�、





Lawrence Hadley



Eugene òGeneó Minnick
Maintenance Records Supervisor (ABI)
´:KHQ�ZH�UHFHQWO\�KDG�WZR�DLUSODQHV�UHWXUQHG�WR�XV��RXU�
PDLQWHQDQFH�FRPSXWHU�V\VWHP�ZDV�QRW�UHDG\�IRU�WKLV�
VKRUW�QRWLFH�HYHQW��,W�ZDV�QRW�FOHDU�ZKDW�PDLQWHQDQFH�
WDVNV�QHHGHG�WR�EH�DFFRPSOLVKHG�WR�UHLQWURGXFH�WKHVH�
DLUSODQHV�LQWR�(QYR\·V�ÁHHW��,Q�RUGHU�WR�RYHUFRPH�WKHVH�










